
                                            

 

  

 

                  
                                          

FLOORDI LVT AVOFLEX™ WARRANTY POLICY 

1. Warranty Coverage 

Floordi Canada Inc. warrants to the original end-use purchaser that Avoflex™ Glue 

Down Luxury Vinyl Tile (LVT) products will be free from manufacturing defects and 

will perform as intended under normal residential and commercial use. 

This warranty is valid only when the product is installed, maintained, and used in 

accordance with Floordi’s Installation Guidelines, Maintenance Instructions, and 

industry standards. 

• Applies only to the original purchaser 

• Is non-transferable 

• Applies only to products purchased through authorized Floordi channels. 

For the purposes of this warranty, “original purchaser” means the individual or entity 

whose name appears on the original invoice issued by Floordi or an authorized Floordi 

dealer. The warranty terminates automatically upon (a) sale or transfer of the property 

in which the flooring is installed, (b) removal of the flooring from the original 

installation site, or (c) transfer of the invoice to a third party. 

2. Warranty Period 

Product Type 
Wear 

Layer 
Residential 

Light 

Commercial 

Heavy 

Commercial 

Avoflex 5.0 0.55 mm 30 Years  10 Years 5 Years 

The warranty period begins from the original date of purchase. 

3. What Is Covered 

• Wear Resistance – The wear layer will not wear through to the decorative layer 

(see Wear-Through Definition below) 

• Stain Resistance – Resistance to common household stains when properly 

maintained 

• Manufacturing Defects – Structural or visual defects present prior to 

installation 



                                            

 

  

 

                  
                                          

• Structural Integrity – Resistance to delamination, cracking, or material failure 

under normal use 

• Dimensional Stability – Resistance to excessive edge curling, cupping, or 

warping 

• Color Stability – Resistance to color or pattern defects originating from the 

manufacturing process (does not cover color change from sunlight, UV 

exposure, or environmental conditions — see Section 5) 

Wear-Through Definition (Coverage Clarification) 

The Wear Resistance coverage above applies only to wear-through, defined as the 

complete penetration of the 0.55 mm wear layer such that the decorative (printed) layer 

beneath is visibly exposed. 

A claim qualifies for wear-through coverage only if all of the following conditions are 

met: 

• The exposed area is visible from a standing position (approximately 5 feet / 1.5 

m) under normal indoor lighting; 

• The affected area covers at least 15% of an individual plank or tile, or at least 

15% of the total installed area within a single room; 

• The wear is located in an area of normal foot traffic and is not concentrated under 

rolling chairs, casters, pet claws, or other localized point-load sources; 

• The flooring has been cleaned and maintained in accordance with Section 6. 

4. Conditions of Warranty 

• Installation follows Floordi installation guidelines 

• Subfloor meets required specifications 

• Approved adhesives are used 

• Proper maintenance is followed 

• Temperature: 18–29°C (65–85°F) 

• Relative humidity: 30–60% 

• Product acclimated for minimum 48 hours 

Burden of Proof 



                                            

 

  

 

                  
                                          

In the event of a warranty claim, the claimant bears the burden of demonstrating that all 

installation conditions above were met. Floordi may require, at its discretion, any or all 

of the following documentation: 

• Signed installer certification 

• Job-site temperature and humidity logs covering the installation period 

• Subfloor moisture test results (concrete: ≤ 3 lbs / 1000 sq ft / 24 hours per ASTM 

F1869, or ≤ 75% RH per ASTM F2170; wood: ≤ 12% MC per ASTM D4442) 

• Adhesive purchase records confirming use of Floordi-approved products 

• Acclimation date documentation 

Absence of any such documentation may, at Floordi’s sole discretion, result in claim 

denial. 

5. Exclusions (What Is Not Covered) 

Use Category Definitions 

This warranty applies only to installations matching the use category for which the 

product was selected, as defined below: 

• Residential — Single-family or multi-family dwelling units, including 

bedrooms, living rooms, kitchens, and bathrooms. 

• Light Commercial — Low-traffic commercial spaces such as private offices, 

examination rooms, small boutiques, and meeting rooms (foot traffic estimated 

at fewer than 100 persons per day). 

• Heavy Commercial — High-traffic spaces such as retail stores, restaurants, 

healthcare corridors, schools, and offices with regular rolling-chair use (foot 

traffic estimated at 100 or more persons per day). 

Installation in industrial settings, garages, exterior areas, wet areas with standing water, 

saunas, or any location not falling within the above categories is excluded from all 

warranty coverage. 

General Exclusions 

The following are not covered under this warranty: 

• Improper installation or subfloor preparation 



                                            

 

  

 

                  
                                          

• Use of non-approved adhesives 

• Flooding, moisture intrusion, fire, or other natural disasters 

• Misuse, heavy impact, or damage from sharp objects 

• Use beyond the intended use category as defined above 

• Color change, fading, or yellowing caused by sunlight, UV exposure, or other 

environmental conditions 

• Improper cleaning, including use of harsh chemicals or steam cleaning 

• Normal wear, surface scuffs, micro-scratches, loss of gloss, dulling, light traffic 

marks, footprints, or change in appearance over time 

• Minor indentation from furniture, appliances, casters, or dropped objects 

• Damage from rolling chairs without protective mats, pet claws, high heels, or 

sharp objects 

• Labor, freight, removal, reinstallation, or other incidental costs (except as 

expressly provided in Section 8) 

6. Customer Care & Maintenance Requirements 

• Use protective pads under furniture 

• Avoid dragging heavy objects 

• Use only colorfast woven or felt-backed entrance mats. Rubber-, latex-, or 

coco-fiber-backed mats may cause permanent discoloration and void the Color 

Stability and Stain Resistance coverage in Section 3 

• Clean with pH-neutral cleaner 

• Avoid excessive moisture 

• Maintain indoor climate 

7. Warranty Claim Process 

To submit a claim: 

1. Notify Floordi in writing within thirty (30) days of discovering the issue. Failure 

to provide written notice within this period shall void all warranty coverage for 

the defect. Verbal notice is not sufficient. 

2. Provide:  



                                            

 

  

 

                  
                                          

o Proof of original purchase  

o Dated photographs and/or videos of the defect 

o Written description of the defect 

o Installation details (if requested)  

3. Allow reasonable time for inspection and evaluation 

Inspection Rights 

Floordi or its designated representative shall have the right to inspect the affected 

flooring in person prior to any claim approval. The claimant shall provide reasonable 

access to the installation site during normal business hours. Refusal of inspection, or 

failure to provide access within thirty (30) days of Floordi’s written request, shall result 

in claim denial. 

8. Warranty Resolution & Prorated Coverage 

During the applicable warranty period, Floordi Canada Inc. will, at its sole discretion, 

repair, replace, or provide a prorated material credit for defective Avoflex 5.0 flooring. 

The schedule applied depends on the use category in which the product was installed, 

as defined in Section 2 (Residential, Light Commercial, or Heavy Commercial). 

General terms applicable to all categories: 

• Year 1 labor reimbursement is available only when the product was installed by 

a qualified flooring contractor, is subject to prior approval by Floordi, and shall 

not exceed $1.50 per square foot or $1,500 per claim, whichever is less. No labor 

reimbursement applies to owner-installed or DIY installations, or to any claim 

after Year 1. 

• All credits are calculated on the original purchase price of the affected material 

only and exclude installation, freight, and incidental costs. 

• Where credit is offered “professional install only,” DIY/owner installations are 

eligible for repair or a material-only credit at 50% of the listed percentage for 

that year. 

• Replacement product may vary slightly in color, shade, or pattern due to normal 

manufacturing variation. 



                                            

 

  

 

                  
                                          

• Floordi reserves the right to inspect and verify all claims before approval. 

• No coverage applies beyond the maximum warranty term shown in Section 2. 

• Floordi’s total liability under this warranty is capped at the original purchase 

price of the affected material. The sum of all credits, reimbursements, and 

replacement value issued in connection with a single installation shall not exceed 

the original purchase price of that installation. 

 

8.1 Residential Use — 30-Year Coverage 

Year of Claim Resolution 

Year 1 Repair or replace at no charge (100%) 

Year 2 70% material credit (professional install only) 

Year 3 60% material credit 

Years 4–5 Up to 50% material credit 

Years 6–10 Up to 35% material credit 

Years 11–15 Up to 20% material credit 

Years 16–20 Up to 15% material credit 

Years 21–30 Up to 10% material credit 

 

8.2 Light Commercial Use — 10-Year Coverage 

Year of Claim Resolution 

Year 1 Repair or replace at no charge (100%) 

Year 2 70% material credit (professional install only) 

Year 3 60% material credit 

Years 4–5 Up to 50% material credit 

Years 6–7 Up to 35% material credit 

Years 8–9 Up to 15% material credit 

Year 10 Up to 10% material credit 

 

8.3 Heavy Commercial Use — 5-Year Coverage 

Year of Claim Resolution 

Year 1 Repair or replace at no charge (100%) 

Year 2 70% material credit (professional install only) 

Year 3 50% material credit 

Year 4 Up to 30% material credit 



                                            

 

  

 

                  
                                          

Year 5 Up to 10% material credit 

 

9. Limitation of Liability 

To the maximum extent permitted by law, Floordi Canada Inc.’s total liability under this 

warranty is limited to the original purchase price of the defective material. Floordi shall 

not be liable for any incidental, indirect, consequential, special, punitive, or exemplary 

damages, including but not limited to: 

• Loss of use of the flooring or premises 

• Lost profits or business interruption 

• Cost of substitute goods or services 

• Removal, reinstallation, or disposal costs 

• Damage to subflooring, baseboards, or adjacent materials 

• Lodging, relocation, or storage expenses 

• Claims by third parties 

Some jurisdictions do not allow the exclusion of incidental or consequential damages, 

so the above limitation may not apply in those jurisdictions. 

10. General Disclaimer 

Variations in color, shade, and pattern are inherent and not considered defects. 
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